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Frequently Asked Questions 

 

 

Can I call my loved one? 

 

Residents are not allowed to have cell phones while in the program. Please call the 

Providence Women’s Recovery (PWR) phone numbers, 706-519-0404, Monday through 

Friday if you need to speak to a resident. We will have her call you back as soon as 

possible.  If you need to reach the resident or staff member after regular business hours, 

you can call our Providence Women’s Recovery phone number, 706-519-0404, follow the 

prompts to leave a message for the Director, and a member of staff will call you back as 

soon as possible.   

 

 

Are cell phones, iPads, Kindles, etc. allowed while in the program? 

 

We have found that having electronic devices with Wi-Fi can be detrimental to their 

recovery. For this reason, these items are not permitted. This includes, but is not limited to, 

personal radios, tablets, laptops, cell phones, cassette players, DVD players, headphones, 

cameras, iPods, Kindles, and/or Nooks. 

 

 

What do I do if I need to make a payment or add money to my loved one’s spending 

or medical account? 
 

Mrs. Pat Johnson takes care of the money for our program members. If you need to make a 

credit card payment, you can contact her at 706-275-0268. If you are sending a check or 

money order, please designate who the money is for and what it is for (scholarship, 

personal spending, or medical fund.) You can mail a check or money order to: Providence 

Ministries Attention: Ms. Pat 711 South Hamilton Street Dalton, GA 30720 

 
 

Can my loved one receive mail or packages? 

 

Absolutely! This is a great way to encourage your loved ones while they are in the program. 

Mail can be sent directly to them. Once their residence has been designated, we will give 

you the address. Please note that all mail must be opened in front of a staff member before 

they can read it. 
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